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Instructions
Top of screen: select “View Options” 
then “Annotate”.
Toolbar: click on a stamp then click 
on the map to add the stamp. 



Housekeeping

• Encouraged to keep video on during Q&A and networking

• Muted - invitation to unmute during Q&A

• Use chat for questions 

• Will be recorded
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1) Welcome and HPSC Updates

2) Industry Engagement and Networking: New Tools and Resources

3) Contractor Network Update + CleanBC Announcement

4) Q&A

5) Virtual Networking



Welcome and HPSC Updates



HPSC Staff 

JOVAN CHEEMA

MANAGING DIRECTOR

Industry Engagement, Strategy Development and Operations Management 

TANYA RATZLAFF

COORDINATOR

Project Implementation, Strategic Support and Marketing 

KRYSTAL REYNOLDS

ADMINISTRATION & COMMUNICATIONS 

Communications, Outreach and Administration 

March 2021

October 2020

May 2021



BOARD CHAIRADVISORADVISOR ADVISOR

MANAGING 
DIRECTOR

COORDINATOR
COMMUNICATION & 
ADMINISTRATION 

COORDINATOR

… … …

COORDINATOR
(Planned)

FUNDING PARTNERS & BOARD 
OVERSIGHT

Current Board of Directors

Peter Sundberg
Executive Director, 

City Green Solutions

Christine Gustafson
Principal Consultant, 

Habourgreene 
Consulting

Murray Bond
Founder, Mindspring 

Marketing

Ryan Coleman
Founder/CEO 

Ecolighten



BOARD CHAIRBOARD MEMBERADVISORS BOARD MEMBER

MANAGING 
DIRECTOR

COORDINATOR
COMMS/ADMIN 
COORDINATOR

… … …

COORDINATOR
(Planned)

FUNDING COMMITTEE OF THE 
BOARD (PLANNED)

Planned Board of Directors 

…
…

INDUSTRY ADVISORY 
COMMITTEE (PLANNED)

…
…



Our Funding Partners



Home Performance Sectors



HPSC STAFF 

INDUSTRY  ADVISORY  COMMITTEE

HPSC BOARD OF DIRECTORS 

Work Structure

RENOVATORS
Sector Council

HVAC
Sector Council

INSULATION & AIR 
SEALING

Sector Council

FENESTRATION
Sector Council

ENERGY 
ADVISORS

Sector Council

GOVERNMENT & 
UTILITIES

Sector Council



Home Performance and the HPSC



Get Involved

Industry Advisory 
Committee

Sector 
Councils

Events & 
Engagement

Newsletter



Industry Engagement and Networking: 

New Tools and Resources



Expanding Engagement & Networking

Regional 
Representation

Organization & 
Accessibility

Accountability & 
Effectiveness

Time & Convenience

New Opportunities Flexibility



Guides Community



Demo



Break



Contractor Network Announcement



Working Roadmap Priority Action

• Develop a network of retrofit contractors in BC that meet specific 
accreditation and qualification criteria with ongoing quality assurance

• (Eventually) be mandatory for government and utility incentive 
programs

• Long term vision
• Address quality concerns to increase supply of quality contractors

• Incentivize and increase demand for whole-home retrofits



Home Performance Contractor Network

Who? When?

Sector dependent
• Fenestration registration opens June 

16 and launches later this year

• Remaining sectors registration and 
launch: 
• HVAC and Insulation later this year

• Renovators and Energy Advisors 
early 2022



CleanBC Better Homes Announcement

• Standalone, income-qualified home retrofit program (coming soon)

• High-value incentives for low- to moderate-income households

• Complement to existing energy efficiency rebate programs

• $11M, two-year program

Goals:

• Improve energy affordability for income-qualified households facing financial 
hardship

• Increase awareness of energy efficiency and fuel switching opportunities

• Reduce greenhouse gas emissions in support of Province’s CleanBC Plan



Training Subsidies

• Training subsidies available
• 100% training costs

• Contribution towards wages for time

• Sectors
• Fenestration

• Heat Pump

• Insulation

• Must register with HPCN to be eligible

• Funded by the Province of B.C.



Home Performance Contractor Network

Full details at homeperformance.ca or by joining the 

HPSC Hub on Guides



Q&A



Q&A 

• Recommended topics
• HPSC

• Roadmap and/or emerging 
priorities

• Engagement & Networking

• Contractor Network

• CleanBC Announcement

• Training Subsidies

• Chat
• Type your questions into the chat

• Raise your hand feature
• Wait to be unmuted





Next Steps

➢ Check your email for a 
Guides invitation

➢ Fenestration webinar 
June 9

➢ Subscribe to HPSC 
mailing list

Thank You

Stay in Touch

guides/.co/a/hpsc

homeperformance.ca

info@homeperformance.ca

https://guides.co/a/hpsc
http://homeperformance.ca/


Virtual Networking



Virtual Networking

Have you 
heard?

• Industry news

• Program 
updates

Shop talk

• Products, 
training

• Get to know 
another sector

Get to know 
Guides

• Learn more

• Get help 
setting up 
your account

Choose a breakout room


